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E u r o p e a n  C o m m is s io n  s e t s  its  p r io r it ie s

D ir e c to r a te  G e n e r a l 15 , w h ic h  p i lo t e d  the  E U  

D a ta  P r o te c t io n  D ir e c t iv e  in tp  la w ,  is  c o n t in u in g  

its  a c t iv e  r o le  in  the  f o l lo w in g  a re a s , in  a d d it io n  to  

h e lp in g  p ro g re s s  the  E U  T e le c o m m u n ic a t io n s  

( I S D N )  D r a f t  D ir e c t iv e  (see  p . 1) b y :

•  m o n it o r in g  im p le m e n ta t io n  o f  the  g e n e ra l 

D ir e c t iv e  in  the  M e m b e r  S ta te s;

•  e x te n d in g  the  g e n e ra l D ir e c t iv e  to  the  

E u ro p e a n  C o m m u n it y  in s t it u t io n s ,  su ch  as the  

E u ro p e a n  C o m m is s io n  it s e lf ;

•  a r ra n g in g  c lo s e r  c o -o rd in a t io n  w it h  the  

C o u n c i l  o f  E u ro p e ;

•  p r o v id in g  the  se c re ta r ia t  f o r  the  A r t i c le  2 9  

W o r k in g  P a r t y ,  w h ic h  has a d v is o r y  sta tu s, 

m e e ts  f o u r  t im e s  a  y e a r ,  a n d  is  c o m p o s e d  o f  

r e p re s e n ta t iv e s  o f  the  n a t io n a l D a ta  P ro te c t io n  

A u t h o r i t ie s  a n d  the E u ro p e a n  C o m m is s io n .  It 

is  c u r r e n t ly  c h a ire d  b y  P e te r  H u s t in x ,

P re s id e n t  o f  the  N e th e r la n d s  R e g is t ra t ie k a m e r .

•  c o n s id e r in g  da ta  e x p o r t s  to  n o n - E U  c o u n t r ie s .

A r g e n t in a

T h e  C o n s t it u t io n a l A f f a i r s ,  G e n e r a l L e g is la t io n ,  

F r e e d o m  o f  S p e e c h  a n d  R ig h t s  a n d  G u a ra n te e s  

C o m m is s io n s  h a v e  re c o m m e n d e d  the  a p p ro v a l o f  a 

H a b e a s  D a ta  B i l l .  I ts  p u rp o se  is  e x p la in e d  in  

A r t i c le  1 a s " th e  c o m p re h e n s iv e  p ro te c t io n  o f  

p e rs o n a l d a ta  s to re d  in  f i le s ,  r e g is t r ie s ,  da ta  b a n k s  

o r  o th e r  e le c t r o n ic  o r  m a n u a l m e d ia , to  g u a ran tee  

the  h o n o u r  a n d  p r iv a c y  o f  p e rs o n s  a n d  a cce ss  to  

in fo rm a t io n  r e g is te re d  o n  th e m , p u rs u a n t  to  the

th ir d  p a ra g ra p h  o f  a r t ic le  4 3  o f  the  N a t io n a l 

C o n s t itu t io n .  T h e  p r o v is io n s  o f  th is  la w  w i l l  a ls o  

a p p ly ,  w h e re  re le v a n t ,  to  d a ta  re la te d  to  c o rp o ra te  

p e r s o n s ."

U K  R e g is t ra r  p u b l is h e s  D ata  P ro je c t io n  

G u id a n c e  o n  T e le p h o n e  P r iv a c y

T h e  U K  R e g is t r a r ’ s n e w  g u id e lin e s  o n  

c o m p lia n c e  w it h  the  1 9 84  D a ta  P ro te c t io n  A c t ,  

Keeping Customer Information Safe, w a s  

p u b lis h e d  in  D e c e m b e r  a n d  is  n o w  a v a ila b le ,  fre e  

o f  c h a rg e , f r o m  h e r  o f f ic e  a n d  w e b  s ite .

T h e  g u id a n c e  a d d re sse s  the  s e c u r ity  m e a su re s  

f in a n c ia l  s e rv ic e s  p r o v id e r s  s h o u ld  a d o p t  w h e n  

re sp o n d in g  to  te le p h o n e  a n d  o th e r  e n q u ir  ies 

s e e k in g  a c ce ss  to  c o n f id e n t ia l c u s to m e r  

in fo rm a t io n .  E l iz a b e th  F r a n c e ,  D a ta  P r o te c t io n  

R e g is t r a r  c o m m e n te d , " O u r  re se a rc h  sh o w s  tha t 

the  p u b l ic  r e g a rd  th e ir  f in a n c ia l  d e ta ils  as; 

p a r t ic u la r ly  s e n s it iv e . T h e y  w a n t  th e m  k e p t  

se cu re . T h is  g u id a n ce  th e re fo re  c o n ce n tra te s  o n  

o ne  o f  the  g re a te s t th re a ts  to  th a t s e c u r ity ,  the  

b o g u s  te le p h o n e  c a l le r .  I t p ro v id e s  p r a c t ic a l 

a d v ic e  o n  h o w  b a n k s  a n d  o th e rs  c a n  en su re  th e y  

o n ly  p r o v id e  c u s to m e r  in fo rm a t io n  to  thojse 

e n t it le d  to  re c e iv e  i t . "

T h e  g u id a n ce  c o v e rs  a  n u m b e r  o f  a re a s , s u ch  

as the  v e r if ic a t io n  o f  c a lle r s ,  the  u se  o f  p a s sw o rd s  

a n d  p a ss  n u m b e rs , p ro c e d u re s  u se d  in  te le p h o n e  

b a n k in g  a n d  a u to m a te d  in fo rm a t io n  s y s te m s , an d  

c r im in a l  o f fe n c e s  th a t m ig h t  b e  c o m m it te d  b y  

th o se  im p r o p e r ly  a t te m p t in g  to  g a in  a c ce ss  to  

c u s to m e r  re c o rd s .
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T e le p h o n e  P r iv a c y :  P r o p o s a l fo r  a  M u lt i-C lie n t  S tu d y  

Im pact on  T e le p h o n e  M arketing and C a ll H andling o f National P rivacy  Law s
and EU  Data Protection  D irectives

In November and December, Privacy Laws & Business organised two workshops in London on the Data 
Protection Registrar's new guidance on how the UK Data Protection Act applies to handling customers' 
and enquirers' telephone calls (see above) and OFTEL's new licence condition on monitoring and 
listening-in to telephone conversations. As a result, some of our multinational clients asked about :he 
feasibility of PL&B conducting a multi-client study of how the laws in several European countries apply to 
outbound and inbound call centres. W e are currently:

1. assessing the level of interest in this project,
2. identifying the important issues, and
3. prioritising the countries to be covered.

Please contact our office if you are interested in participating in this project.
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