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Outline

•The topic:How can Privacy Commissioners
communicate their interpretations ofIPPs?
What works? What is best practice? What
does accountability require?

•What I hope to cover: Case notes, what
we’ve got, where we might want to go



What’s a case note?

“Any report outlining the outcome of an
investigation, conciliation or
determination of a complaint that is
contained in a series of reports
released by a privacy authority”
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